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Improving security,
performance, and
UX for Grants.gov _.

HEALTH AND HUMAN SERVICES (HHS)

Grants.gov needed a more robust,
centralized platform for public access
to federal grants. MicroHealth’s IT
Services contract is geared toward
ensuring seamless system
operation, modernizing grant
application processes, and fortifying
security to meet growing demands.
MicroHealth stepped in to help update the system
for more efficient and reliable access for
applicants and grantors. Modernization has

reduced costs, improved capabilities, and
integrated systems for a user-friendly experience.

Let’'s do more,
together.
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Our Work in Action
IT Modernization
for Grants.gov

SOFTWARE DEVELOPMENT | MODERNIZATION | SECURITY

GRANTS.GOV SNAPSHOT
e Serves as a central clearinghouse for
4,000+ annual grant funding opportunities
e Connects applicants with 300+ federal
agency programs
e Has more than 9 million users

THE WHAT

e Development, modernization, and
enhancement (DME) support

e Website migration and communications

e Cybersecurity, operations, & maintenance

e Modernization (human-centered design,
cloud infrastructure and managed
services, API-first and micro-services
architecture)

THE WHY
e Decreased application process time by
over 90% (from 2+ mins to under 12 secs)
e Reduced query run times by an average of
90% by tuning top 25 database queries
e Reduced login time by 66% (from 3
seconds to under 1 second)
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MicroHealth, LLC is a service-disabled, veteran-owned, SBA 8(a) small
business specializing in IT-related solutions in the federal health space



